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'3 Revive TtaRequ^ -*t 291928 -Mrcrosoft Internet Explore 



, "How do I convert a database from single-byte to double-byte?" \»mm*i 
Resolve This Request * ■^■"^■"^"^v* ^^o^«£crv- * r- - y r«c?2!:* ~" — 



Transcript Text | Medium § 




C Portable- \ie* 



Request *1297934 created November 27, 2001 3:05:41 PMPST 

Support ?at*0t>rt 
Databases 

OpeioUng frKiem 

UNIX-' (Over 25$ MB RAM) 

Description 

} need help converting an existing database from 
single-byte to double-byte. How do i convert the data? 

Request was automated to brat pr owOw who wa resote to $79,00 (ti/2N0i aasPMj 
reeftechna picfcetf the wqued (1 a22 PM) 

(11C7C1 323 PM) 
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Respond to this Collaboration Request 

The primary Provider needs assistance 
Click the *Accepl" button to collaborate or this request. 
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imi ePeople 



Routing Rule 



Tool Home ► Service Networks > Servtce Profile Detail ►Routing Rule Detail 

Routing Rule; Test Acorn All mrs (Enabled) 

Edit Routing Rule 



Request Classification 
Category Level 1 donlcare 
Category Level 2 don^care 
Category Level 3 donlcare 



OS 

OS Version 
Language 
On Site 
Priority 



donlcare 
don't care 
don} care 
dontcare 
donlcare 



Settings 

Budgeted Cost $33.00 
Hours of Operation not specified 
Upfront Charge no 



Tier 1 



Mtifti-Piovhlei Service Contract ??2559; Collaboration: 1005 182886442, 
Fixed Pi ice 

Tier 1 Service Contract 0? Collaboration: 1O0S1S26S6442, Fixed Price, 
Individual Payer 
Edit Service Contract 

Status Enabled 

Pi icing Scheme Paid by Individual (Credit Card) 

Fixed price: $33.00 
Expected Cost: $33.00 

Test Acorn Inc. 



Group Receiving Payment 

Payment Entiy Timer 
Payment Vei try Timer 
Answer Accept Timer infl 



10min 
20 min 
20 min 

Answer Accept Timer Retry 20 min 

Expected Resolution Time 30 min, Target Percentage: 80% 
Expected Rating 4 stars, Target Percentage: 80% 

System It tfo yes 

Phone Call no 

Desktop Shaiiiiy yes 

Primary Role Ti ansfe i able yes <j \X 

Allow Private Dialog yes 

Allow Private Attachments yes 

Pi ovfclei 1: Sub Conn act *2560 - Initial Pi imaiy 
"Primary: Basic 10051 82886533" 
Primary! Basic 1005182306333 ^ J^j. 



Edit Service Contract 
Sub Contt act Display Name Acorn Front Row 1 
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Provider Pool Test Acorn Front Row 

CanBePiimaiy yes 

Matclimy Model Provider Picks 

Matching Timer 20 min 

Expected Response lime 1 0 min, Target Percentage: 70% 

New Request Alert yes 

Provider 2: Sub Contiact ?25&1 - Instable Secondaiy 
"Secondary: Basic 10051 82636721** 

Secondary: Basic 1005182886721 
Edit Service Contract 

Sill) Contract Display Nome Acorn Front Row 2 

Provide Pool Test Acom Front Row 

Can Be Primary yes — 

Matching NhxM Provider Picks 

Matching Timer 20 min 

Expected Response Time 20 min, Target Percentage: 70% 

New Request Alen yes 

Piovidei 3: Sub Contiact =2562 - Inevitable Secondaty 
"Secondary. Basic 1 0051 82886935" 

Secondary^ Basic 1005182836935 

Edit Service Contract 

Sub Contract Display Name Acorn Front Row 3 

Provide* Pool Test Acorn F ront Row 

CanBePrimaiy yes 

Matching Model Provider Picks 

Matching Timer none specified- using default of 1 day 

Expected Response Time none specified 

New Request Aleit yes 

Providei 4: Cross Network Sub Contiact =2563 - linkable Secondly 
"Secondary Cross Network 10051 828871 21" 

Secondary: Cross Network 1005182887121 

Edit Service Contract 

Snl) Contract Display r4ame MegaSoft 1 

Cross Network Routing TestMeoasoftX Network 
Rule 

Can Be Piimoiy no 

Providei 5: Ci oss Nelwoik Sub Contiact 22564 - Inevitable Secondaiy 
"Secondary Cross Network 1 0051 82887300" 

Secondary; Cross Network 1005182887300 

Edit Service Contract 

Sub Contract Display Name Megasoft 2 

Doss NetwotkRouiiiig Test MeoasottX fretwork 

CanBePiimaiy no 



If you wish to update this routing rule to apply to new tickets, you may activate 
a new routing rule sothatthis one can continue to be used for existing tickets. 
Click the "Update and Save As New Routing Rule" button to pre-fiJl the 
Create Routmg Ruie page with data from this routing rule. 
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